
SNEHA SHAHU 

Biratnagar, Nepal • 9815351113 • snehashah1660@gmail.com • linkedin.com/in/sneha-shahu-53b13a367 

EDUCATION 

ISMT College, Biratnagar Biratnagar, Nepal 

Bachelor of Science (Hons) Computer System Engineering (IT) 

University of Sunderland, UK 

Completed: December 2025 
Award: Second Class Honors (First Division) 

SKILLS & CERTIFICATIONS 

Technical Skills:  WordPress Development (Themes, Plugins, Content Management), Responsive Website Design, 
Canva Design, Graphic Design, Social Media Handling, Software QA Support, Manual Testing, Functional Testing, 
Regression Testing, Bug Reporting, Healthcare EMR/ERP 
Testing, 

Tools & Platforms: WordPress, Canva, Social Media Platforms, Dynamic EMR Healthcare ERP 

Certifications: Student Leaders Conclave 2019 Success Society International — Hotel Harrison Palace 

• WordPress for Beginners: Build Professional Websites (Udemy)                                                        March 2026 
• Generative AI for Business Leaders: Drive AI-Powered Growth (Udemy)                                         January 2026 

EXPERIENCE 

QA Support - Dynamic EMR Healthcare ERP, Paaila Technology | August 2026 – Present 
 
• Provide QA support and perform manual testing for Dynamic EMR Healthcare ERP. 
• Test Patient Registration, Doctor Registration, Appointment & Scheduling, Billing, Pharmacy, Optical, and Surgery 
modules. 
• Verify frontend and backend workflows, identify functional and usability issues, and report bugs for resolution. 
• Test doctor fees, registration types, appointment slots, billing and returns, patient advances, and 
pharmacy/optical/service items. 
• Test surgery workflows including surgery setup, techniques, IOL findings, complications, outcomes, 
examinations, allergies, and 
medicine advice. 
• Retest resolved issues and perform regression testing to verify system 
functionality. 

WordPress Developer — InDesign Media          November 2025 – May 2026 

• Designed and managed responsive WordPress websites and ensured smooth use across mobile and desktop. 
•  Created posters, banners, and social media creatives using Canva. 
•  Updated website content, handled publishing, and assisted with website optimization and Technical SEO tasks. 

Social Media Handler — Shree Ganpati Plastic Bora Udyog                                                         

• Managed social media pages and increased audience engagement through consistent posting. 
• Designed promotional posters and content using Canva, including 150+ promotional posters. 

PROJECTS 

mailto:snehashah1660@gmail.com
https://www.linkedin.com/in/sneha-shahu-53b13a367


WordPress Website Projects 

• Designed and developed a responsive WordPress website for a business, optimized for mobile and desktop 
with a clean, user-friendly interface. 

Poster & Social Media Design 

•  Designed promotional posters and creatives using Canva with a focus on clean, engaging visual content. 


